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Allowable Exceptions to Timelines

It is permissible to consider inclement weather an allowable "family circumstance" with appropriate documentation.  It is critical in such instances that provider's document their contact with the family to inform them that they will not be providing a planned service at a scheduled time due to hazardous weather conditions.  It is also helpful if providers include in their documentation a copy of a published severe weather advisory (from the national weather service, agency of transportation, or other such organization).

 Documentation of the severe weather event and of the provider's communication with the parent/client is required for such events to count as an allowable exceptional circumstance.

Family Circumstances also include, family illness, family choice to cancel or unable to contact the family.
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