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Children’s Integrated Services (CIS) Coordinator 

 Basic Functions

The CIS Coordinator provides leadership to the regional CIS system of care in all aspects of systems development, service delivery, professional development, financing, data collection and evaluation for the CIS array of services (Early Intervention, Family Support, Nursing, Specialized Child Care and Early Childhood and Family Mental Health), with the goal of supporting families in accessing needed services in an coordinated and integrated manner. The CIS Coordinator serves as a liaison between the Department for Children and Families Child Development Division and regional CIS service providers and teams.

Duties & Responsibilities

Systems Development

· Facilitates development, implementation and evaluation of the region’s CIS system of care. Promotes a shared vision for the integration of services for children and families and assists with the development of CIS regional team roles and responsibilities that include a cross-disciplinary team (or peer) perspective.

· Assists with the development and management of a CIS regional system for shared intakes, referrals, and on-going plan reviews. Assures that the system upholds confidentiality, informed consent and parental rights.

· Along with the CIS regional team, conducts outreach to community services, identifies key referral sources within the community, and acts as a link to Vermont 211.

· Coordinates with other community teams to include, but not be limited to, Local Interagency Team (LIT), Child Protection Teams (CPT), Blueprint Community Health Team (CHT); Enhanced Family Services (EFS) team, Building Bright Futures (BBF) regional council, etc

Service Delivery

· Serves as CIS regional point of contact, triages and reviews intakes and referrals to determine the need for further assessment and/or assistance. Completes intake and referral paperwork for all direct referrals from families.

·  Leads the CIS Intake Team, which includes: scheduling meetings, developing agendas, facilitating Team meetings, and ensuring the review of intakes and referrals for assessment in accordance with CIS timelines.

· Working with the CIS Child Care Coordinator, leads or supports the Team in reviewing Family Support applications.

· Identifies potentially relevant state, regional, and community resources and services.

Professional Development

· Participates in CIS professional development efforts 

· Identifies relevant training needs and opportunities for CIS service providers.
· Provides education on relevant resources and guidance for CIS Team members.
Financing

· Understands the region’s funding allocations and can answer relevant questions from regional partners
· Monitors the regional expenditures across the CIS array of services
Data collection

· Uses the VFACTS data management system to collect and track regional data.

· Ensures data is complete, current and accurate

· Uses VFACTS to provide required written reports to the CIS State team

Evaluation

· Reviews community and family needs, local demographics and population trends. Monitors access to services and progress on service outcomes.

· With the CIS regional team, reviews program performance standards, clinical competencies and best practices to promote population health and improved family outcomes.

Qualifications

· Bachelors degree in a human services related field

· 3 years of professional experience with young children and their families

· Detailed knowledge of local region’s network of maternal and early childhood supports and services and processes for accessing them

· General understanding of funding related to early childhood supports and services 

· 2 years supervisory experience

· Demonstrated leadership in systems development and systems change

· Experience working collaboratively with community organizations in the delivery of services for children and families 

· General computer proficiency

· Strong interpersonal and communication skills

· Experience working as a member of a multi-disciplinary team
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