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CIS Family Support Worker – Master’s Prepared

Basic Functions

Provide targeted case management, counseling and education to families, adults and children who may be faced with multiple life stressors, such as mental illness, and/or psychosocial risk factors, such as substance abuse, domestic violence, poverty, and homelessness. Work to strengthen family coping and functioning to promote optimal health. 

Duties and Responsibilities:

· Provides home visiting and center based services including clinical assessment of family status: strengths, vulnerabilities, developmental status, risk of harm, readiness to learn and learning styles

· Assists families with psychosocial adjustment to life stressors and conditions through the use of therapeutic techniques, including assessment, diagnosis, prevention and methods to assist with adjustment problems and emotional and mental disorders

· Engages families in the development and implementation of: 1) a culturally appropriate plan of care focused on building parenting skills; 2) resiliency traits for both adults and children; and 3) development of confidence and competence in managing life issues

Assures appropriate interventions to facilitate the remediation of challenging psychosocial issues:

· Develop, coordinate and implement a targeted case management plan for the individual and family, e.g., the coordination of complex services including access to health care, housing, transportation and entitlements

· Ensure a community support network is in place which assures the safety of the children, e.g., collaborate with SRS and other agencies in the implementation of targeted case management plan

· Coordinate and facilitate therapeutic groups addressing developmental and psychosocial issues for both adults and children

· Evaluate progress toward family goals with the family

· Provide clinical expertise in case management to the clinical team  

· Participate in quality improvement through on-going evaluation of measurable clinical outcomes and related interventions

· Participate in community teams to address barriers and gaps in family services

Maintains confidential records and reports related to family service intervention and the plan of care

Qualifications

· Master’s degree in Social Work, Psychology, Nursing or other related human services filed with at least two years of relevant experience

· Licensure in clinical field or working toward licensure

· Demonstrated success in working with families with multiple challenges

· Experience in field based psychotherapeutic intervention work with adults and young children

Knowledge and Experience

 Experience and understanding of family centered, strength-based practice

· Demonstrated excellence in communication and team leadership skills

· Demonstrated ability to be empathetic, flexible, non-judgmental and culturally competent with    diverse populations

· Provides targeted case management for high risk/at risk families

· Performs clinical assessments and evidence-based interventions 

· Monitors therapeutic responses and demonstrates quality improvement
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