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Frequently Asked Questions (FAQ) about the One Plan

1. What if one partner says that the CIS paperwork (referrals, One Plan, etc.) can only be done in addition to the paperwork they already have to do?

The goal is to eliminate duplication of services and documentation. And it takes time and a little chaos to make change. If there is a partner who feels strongly those changes in documentation will not meet their reporting needs, identify the root cause and think about how the barrier can be removed. Can a waiver be obtained? Can state administrators help? Let us know. Representatives of the state team are also meeting again with administration representatives across the 3 services specifically about the One Plan to address the potential obstacles.
2. Is the Medical Provider signature form required for everyone receiving services? 
No. It is to be used as needed. Follow the policies and procedures’ about obtaining a doctor’s signature for the particular service you are providing.

3. Could you describe in more detail how the form in the Toolkit at the back of the One Plan, CDD/CIS Prevention and Early Intervention Services Eligibility—CDD Children’s Integrated Services, can best be used?
It is designed as an optional supplemental tool which can be used for data tracking and analysis. It could be used administratively or by the clinical team to track from which doors CIS clients are entering. It is an example of the types of supporting materials that will be available in the One Plan Tool Kit.  It will also be useful with the future electronic data system.

4. Where do the “One Plan” and the associated file live? What about progress notes and other documentation?
The One Plan should be housed with the Primary Service Coordinator The PSC also keeps progress notes and documentation according to their agency policies and procedures. Other providers involved with the individual or family keep their own progress notes and documentation. The One Plan is created by the team with the family and captures and summarizes all the pertinent file information from all the providers and perspectives involved. It is reviewed every six months or more frequently if needed.









7.2. Child Care Provider/Program Client Paperwork Guidance
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